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Industry Analysts Agree: Amelia is a Market Leader
Throughout 2021 and early 2022, various third-party industry analyst firms cited Amelia as offering market-leading Conversational Al and AlOps solutions.
We're proud and honored by these recognitions in creating Al-Powered Customer Experiences.
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Amelia positioned in the
Leadership Zone for both IT
Automation and Intelligent
Virtual Agents.
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Gartner Magic Quadrant for
Enterprise Conversational Al
Platforms

Gartner named Amelia as a
Platform leader. Amelia also
achieved the highest overall
position for ability to execute
within the Leaders’ quadrant.
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Emerging Technologies: Tech
Innovators in Conversational Al
and Virtual Assistants

Gartner recognizes Amelia’s
Digital Employee Builder
capability as being the first
virtual assistant to support the
creation of virtual agents.

Emerging Technologies: Top

Use Cases for Customer-Facing

Advanced Virtual Assistants

Gartner cites Amelia’s
deployment with partner
Kenneth S. Nugent, PC.
Attorneys at Law as the first

point-of-contact for 100% of the

firm’s inbound calls.

IDC MarketScape: Worldwide
General-Purpose
Conversational Al Platforms
2021 Vendor Assessment

This vendor assessment, which
positions Amelia as a Leader,
provides guidance about
Conversational Al vendors and
their offerings.

2021 Aragon Research Award
for Conversational Al

Recognizing Amelia's visionary
technology, her ability to adapt
as markets change, and her
ability to disrupt and inform how
markets evolve.

Customer Value Leadership
Award 2021: The North
American Conversational Al
Market, Excellence in Best
Practices

Recognized for excellence
across multiple criteria in the
Conversational Al market.

AMZLIA

Amelia, the Most Human Al.
Conversational Al. Naturally.

Amelia is the world's largest privately held Al software company and a leader in automation and Conversational Al.
We pair humans and Digital Employees to unleash creativity and deliver business value.
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